TRUYEN THONG TRUC TIEP
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NOi dung trinh bay

Khai niém va mé hinh truyén théng
Phan tich doi twong truyén thong

Lap ké hoach truyén thdng

Ky nang giao tiép hiéu qua

M6t sO hinh thire truyén thong true tiép
S dung tai liéu truyén théng

Pong vai truyén théng

Két luan



Khai niém truyén théng

Truyén thong la ‘qua trinh trao doi thong tin hai chiéu
gitra ngwo’l truyén va ngum nhan vé mét van dé
nao dé nham nang cao kién thirc, thay doi thai do,
thay doi hanh vi ciia ngwdi nhan.
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M6 hinh truyén théng

Thong diép

Phan hoi

Ngwoi truyén Ngwoi nhan



Céac yéu to cua qua trinh truyén théng

Nguwdi truyén: 1a ngudi khdi xwdng qua trinh truyén
thong

Nguwdi nhéan (doi twong truyen thong): la ngwoi can thay
dol hanh vi

Thong diép: ndi dung truyén théng duoc trinh bay ngan
gon, ro rang, khuyén khich hanh dong

Kénh: 1a cach chuyén tai thong diép dén doi twong truyen
thong, co thé trwc tiép hoac gian tiép

Phan hoi: thong tin, y kién, phan &ng tlr phia ngwdi nhan
Nhiéu: nhirng yéu td gay can tr& qua trinh truyén théng



Phan tich doi twong

> Tudi, gidi, dan téc, tdn gido

> Trinh dd, nghé nghiép

» Thoi quen, s& thich

» Thu nhap, phong cach chi tiéu
» S quan tam

»Cac moi quan hé



Lap ke hoach truyéen théng

Co s& lap ke hoach:

»Ké hoach tbng thé cua trung wong
> Tinh hinh thwe té & dia phwong
Tiéu chi mot ban ké hoach:

»>Cu thé

»Phu hop

» Kha thi

»Bao gom ké hoach thwc hién va ké hoach giam sat,
ké hoach dai han va ké hoach ngan han
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Ky nang giao tiep hiéu qua

K¥ nang giao tiép khoéng I&i
Ky nang trinh bay

K§ nang lang nghe

Ky nang dat cau hoi

Ky nhang quan sat

Ky nang dong vién
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Ky nang giao tiép khéng 1o
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Loai bd vat can 05 08 oo
Chon vi tri va khoang cach pht hop, ngang bang voi
doi twong

Tw thé thoai mai

Nhin vao mat dbi twong thé hién sy quan tam

Nét mat thay déi phu hop

Trang phuc chinh té, twong x&ng hoan canh

Thai d6 hda nha, than thién.



Ky nang trinh bay

NOI ro rang, mach lac, logic, don
gian, ngan gon

Co am diéu, nglr diéu phu hop
Tap trung vao chl dé chinh

Hai hwoe khi cé thé

Nhiét tinh, quan tam ngwoi nghe

Két hop hai hdoa véi ngdn ngl
khong 1.
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Ky nang lang nghe

< Thai do tén trong, cdi m& va kién nhan

< St dung cac tir dém (3, thé a, téi hiéu....)

< Nhac lai nhirng diém quan trong dé khuyén
khich dbi twong noi

< Lang nghe mét cach khach quan.
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Ky nang dat cau hoi

® D3t cau hoi vao thoi diém thich hop

® B4t dau bang nhirng cau hoi don gian, dé tra |1
® Cau hdi ngan gon, rd rang, mach lac

® Dat cau hdi cho nhirng ngwdi manh dan trwdc

® Can nhac khi dat cau héi, tranh gay ton thwong
va kho khan cho ddi twong

® S dung cac loai cau hoi mot cach phu horp.



Ky nang quan sat

= Chon vi tri quan sat va di
chuyén hop ly

= Té nhi, lich sw

= Bao quat, lién tuc va khach
quan

= Thai do dong vién, khich |é

= Lwu y nhirng thoi diém ma doi
twong c6 phan rng dac biét.
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Ky nang dong vién

® Tao khong khi than mat, c&i mo
® Thé hién sw dong cam

® Khen ché dung cho, dung luc

® Hoi y kién.




Hinh thirc truyén thong
» NOI chuyén voi nhom
» Thao luan nhédm
» Tham hQ gia dinh
>Tw van
> Pho bién kién thirc tai cong dong
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St dung tai liéu truyen thong

® Tai liéu san cd: tranh gap, to roi, bai phat
thanh, video clip, motion graphics...
® Cach s dung:
v'Lwa chon tai Ii§u phu hop voi noi dung,,
hinh thire truyén thc“mg;,sc’y thich cua doi
tuc_yr)g; hoan canh noi to chirc hoat déng
truyén thong
v'Tim hiéu ky dé thau hiéu cac théng diép
cua tai liéu triwde khi tién hanh truyén théng
v'Sir dung thanh thao tai liéu khi truyén théng
v'Phat tai liéu cho dbi twong dung thoi diém.




Thwc hanh dong vai

Cac hoc vién cung tinh/tp tao thanh 1 nhém

M&i nhdm nhan mot tinh hudng

Cac nhém xay dwng kich ban va tap dong vai, thoi
gian chuan bi: 15 phut

Poéng vai trinh dién: 5-7 phut/nhém
Nhan xet, rut kinh nghiém




Kéet luan

»Truyen thong Ia hoat ddng vé cung quan trong dé
gia tang sb lwong nguwdi tham gia BHXH tw nguyén,
BHYT ho gia dinh.

»>Dac trwng cua truyén thdng 1a tinh hai chiéu. Trong
mé hinh truyén thdng, yéu to ngwei nhan (doi
twong) 1a quan trong nhat va can dwoc phan tich
ky treee khi thwe hién truyén thong.

»Phoi hop nhiéu hinh thirc truyén théng, nhiéu loai
tai liéu truyén thdng dé dat hiéu qua cao.

»>Nguwdi thwe hién truyén thong can cé kién thire va
ky nang truyén théng.

»Lap ké hoach chu dao va cu thé 1a chia khéa CQBa
thanh cong.



Nguon tai liéu tham khao

v'Cbng Théng tin dién t&r BHXH Viét Nam
https://baohiemxahoi.gov.vn

v'Danh muc tai liéu truyén thdng va cac van ban
lién quan do Trung tdm Truyén théng — BHXH
Viét Nam cung cap

v'K¥ nang truyén théng gido duc strc khée truc
tiép (BO Y té - ndm 2018)
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Xin tran trong cam on!
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